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Who we 
are?



ORGANISATION & HR

Erol Türk 

President of SAN TSG 

Türsab - Board Member



Who we 
are?

More than 
600 partners
in 72 
countries
at 4 
continents
over 33 
years



SEJOU
R

» Inventory & Calculation
» Accommodation Contracting
» Transfers
» Packages
» Operations
» Excursions
» Pre-Accounting
» SanTract Online Contracting
» Tour Mobile App
» Pick-Up App
» Hotel PMS-integration (Hotel2Sejour)
» Customer Mobile App
» B2B Booking platform (webbased –

Whitelabel possible)
» API / XML
» Finance integrations (e.g. SAP)

Technology and Architecture : Capabilities



SEJOU
R

» Code base: Delphi

» ASP.net infrastructure for MVC WEB services (B2B,B2C)

» SOAP, REST for data transfer.

» MSSQL database, REDIS database, Elastic Database

» Desktop application code base Delphi

» Xcode for Mobile IOS applications

» Android Studio for Mobile Android applications

» Windows Service applications working through TVCC task

Data Structure of SEJOUR



SEJOUR Ecosystem

Incoming Agency Software



SEJOUR Integrations

Incoming Agency Software

XML & API Integrations

- Room rates,

- Special offers,

- Stop sales,

- Allocations and all the contract elements.

- Real time search and book

Reservation Import Module

- Cumulative import of bookings from operators

- Standard and different formats and file types.



SEJOUR Integrations

Tour Operator Software Integrations



SEJOU
R

» SAP

» BaVel

» ETS Accounting

» NETSIS NETOPEN

» BOSS

» LOGO

» IMATI Software

» 1C Accounting

» Hansa World

» Exact Business Software

» Credit Europe

» Panasoft

» GATS

Accounting Software Integration



SEJOUR B2B

- Tour Operator online reservation module

- Capable le to sell;

- Accommodation

- Excursions

- Transfers

- Round trip

- Extra Services

- Credit limit option

- Payment follow up

Incoming Agency Software



SEJOU
R

Online Contract Module (SanTract)

Input / Edit / Modify Sejour Contracts Online.

- Seasonal Contracts

- Allocation

- Contract Offers

- Seasonal Special Offers

- Stop Sale

- Minimum Stay

- Kick-Back/Contributions

- Hotel Extras & Supplements

- Payment Plans



SEJOU
R

Online Excursion Sales 

Module

- Inhouse listing

- Real time booking

- Ticket printing

- Android, IOS devices

- P.O.S. machines

Excursion Sales Tablet Application



SEJOU
R

- Arrival Transfer Follow Up

- Departure Transfer Follow Up

- No & Go Shows

- For Android & IOS devices

PickUp Application



SEJOU
R

- Hyper Guest

- Derbysoft

- Roibos

- Hotel Runner

- Electra

Channel Manager Integrations



SEJOU
R

Customized Application with following features

- General info

- Guide

- Excursions

- Departure times

- Local information

- Social Media

- Messaging

- Agency, guide contacts

- etc.

Mobile Applications



SEJOU
R

- Sales Reports (room, excursions)

- Revenue reports

- General Accounting

- Balance control reports

- Statistics

Mobile Management Report Application



TOURVISIO

» Inventory & Calculation
» Payment integration
» API connectivity
» B2B-booking platform
» B2C-booking platform
» Mobile App
» 3rd-party integrations
» EDF partially existing,

OTDS work in progress (live due March 2023)
» CRS connection work in progress

Capabilities -  TOURVISIO

» One database for multi brands/countries

» Static & Dynamic;
- Packaging
- Accommodation
- Flights
- Transfers
- Excursions



TOURVISIO

Technology and Architecture : Capabilities

• Inventory & Calculation

• Flights static & dynamic (pooling 

interfaces, direct connects, GDS, 

NDC)

• Accomodation static & dynamic

• Transfers static & dynamic

• API

• B2B-booking platform

• Mobile App

• 3rd-party integrations

• EDF partially existing, OTDS work in 

progress (live due March 2023)

• CRS connection work in progress



TOURVISIO

EcoSystem



TOURVISIO

High Level System Topology



TOURVISIO

TourVisio B2B



TOURVISIO

TourVisio B2C



SAN TSG PAYMENT GATEWAYS

Bank and Payment Gateway Integrations



HOTEL2SEJOUR

Hotel – Agency Communication Platform

All Sejour Agencies in One Platform.

Active in;
- 22 Countries
- 7.000+ Hotels
- 9.500.000+ Pax Reservations in 2024

Features;
- Reservation Confirmation
- Stop Sales
- Free Sale
- PMS Connectivity



SAN FLIGHT Ecosystem



ABACUS

Agency Accounting Software for DMC, Tour Operators, Travel Agencies…

We considered your requests and developed a solution for 
your accounting needs. Our proficiency in tourism industry 
leads us to offer you the perfect choice for agency 
accounting.

Now everywhere is your office!

Through the use of API structure, no matter where you 
are, your business is with you.

Reduce the work of the Accounting & Finance 
Department!



MULTI DESTINATION PROJECTS

International End to End Selective Software Projects



PORTFOLIO

TourVisio™ & Sejour™ used in 72 Countries



PORTFOLIO

Sejour™ Partners
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Who we 
are?

• 100+ global providers,
• 150+ Sejour Suppliers,
• 5.000+ direct contracted Hotels via Sejour DMCs,
• 1.000.000+ Mapped hotels,
• 95.000 Destinations,
• 300.000.000+ Daily Search Queries,



Paximum Ecosystem



2024 Figures (Year to date)

€150M+
TURNOVER

750,000+
PAX

190+
Countries



Paximum Projects



SEJOUR Integrations

Global Wholesaler Integrations via Paximum



“ONE” FOR ALL TRAVEL SERVICES

ONLINE DMC INCOMING & TOUR OPERATOR
SOLUTION PLATFORM

COMING SOON!



“ONE” FOR ALL TRAVEL SERVICES

● ADVANCED FEATURES

● » Multi Tenancy support
● » Localization support
● » Multi user support
● » Role based authorization 

support
● » Logging support
● » Cache management
● » Modular Architecture
● » Designable B2C Pages Support
● » Bundling & Minification 

Support

» Configuration Management
» Scheduled Tasks
» E-Mail Template Management
» Custom JS & CSS 
Implementations
» CDN Switching Support
» Dynamic Routing Support
» Security
» DATA Encryption & GDPR

SUMMARY



Comprehensive Integration: Combining Sejour & TourVisio features 
into a single, efficient platform, we offer a seamless experience with 
existing functionalities.

Cloud-First Architecture: A fully cloud-based system minimizes 
hardware dependencies, ensuring scalability and flexibility.

Dynamic & Static Packaging: Our platform supports both dynamic 
and static packaging structures, providing real-time price changes for 
services like hotels and flights, enhancing market responsiveness.

Optimized Performance: Utilizing Kubernetes cluster architecture, we 
ensure optimal performance through dynamic system load balancing, 
enabling stability even under heavy usage.

“ONE” FOR ALL TRAVEL SERVICES

MAJOR KEY FEATURES 1/4



Enhanced CRM: Our built-in CRM intelligently organizes 
campaigns and suggestions for future holidays by utilizing 
passenger data permissions, enhancing customer engagement.

Octopus Platform Integration: With both Outgoing and 
Incoming services integrated, we streamline operations, 
eliminating the need for manual matching, thus saving 
significant time and resources.

Supplier Collaboration: An Extranet module and an app for 
suppliers (hotels, excursions, transport, etc.) alongside more 
channel managers foster better cooperation.

Customization Tools: The quotation module caters to round 
trips and tailor-made holidays, addressing diverse customer 
needs.

“ONE” FOR ALL TRAVEL SERVICES

MAJOR KEY FEATURES 2/4



Intelligent Pricing: AI constantly tracks competitor pricing, 
enabling automatic updates for competitive market 
positioning.

Paximum Partnership: Working natively with Paximum 
offers access to premier bed banks in the sector, expanding 
our market reach.

Diverse Ticketing Options: The SanFlight system allows 
for dynamic ticket sales from various airlines, connecting 
to Local, GDS, NDC, and more, broadening customer 
choices.

“ONE” FOR ALL TRAVEL SERVICES

MAJOR KEY FEATURES 3/4



Mobile Capabilities: Sales and management transactions 
can be executed through a mobile application, offering 
convenience and mobility.

Operational Efficiency: Streamlined price entry, special 
offers, reservation monitoring, and seamless operation flow 
with service providers via mobile applications ensure healthy 
and swift transactional processes.

Remote Accessibility: The cloud infrastructure allows for 
system management and monitoring across all internet-
connected devices, promoting operational continuity.

“ONE” FOR ALL TRAVEL SERVICES

MAJOR KEY FEATURES 4/4



“ONE” FOR ALL TRAVEL SERVICES

HIGH LEVEL 
TOPOLOGY



“ONE” FOR ALL TRAVEL SERVICES

PRODUCT 
FLOW
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